HOSPITALITY
MANAGEMENT

PRIVACY POLICY

The website is owned and operated by Blanco Horner Pty Ltd (ABN 78 007 977 497) trading
as “Blanco Horner” (also referred to as “Blanco Horner Hospitality Management”, “Blanco”,

we”, “us” “and “our”). We are committed to providing quality services to you and respect

the ongoing obligations to you in respect of how we manage your Personal Information.

We have adopted the Australian Privacy Principles and have procedures in place to ensure

all personal information obtained is handled securely.

By using any of the websites linked to Blanco Horner Pty Ltd, you consent to this Privacy

Policy of Blanco Horner Hospitality Management.

By using and engaging in our social media channels, making enquiries, visiting our venues,

or booking events and services with us, you consent to the terms stated in the Privacy Policy.

This Privacy Policy may change from time to time. Any changes made will be notified to

customers by updating this section of the website.

PERSONAL INFORMATION COLLECTED

So that we can provide information about our products and services to you properly, we
may ask to collect personal details, such as name, telephone number, address, email
address or birthdate. Some examples of where we require these details are reservations,

email subscriber list, enquiries and promotions.

WEB ANALYTICS

This website and other websites linked to Blanco Horner utilise the web analytics tools
provided by Google Inc and cookies. These and first party and third party features used to
monitor and track user interaction on these websites and provides us with information to

serve you optimum content and helps us to provide you with a better website.



LINKS TO OTHER SITES

Our website may contain links to other websites of interest. If you click on a link, this will
take you directly to another website that may not be managed and operated by Blanco
Horner. We recommend you read the Privacy Policies that belong to these external sites.
These third party sites are not subject to our privacy standards and this Privacy Policy. We
will not take responsibility for content, actions or policies of these external third party

websites.

SERVICE PROVIDERS
We may employ third party service providers to assist with the following:
~ The provide management of a service on our behalf
~ Marketing and market research
~ Assist with data management & analysis
~ Payment system operators

We wish to inform users and customers that we do utilise service providers and at times we
provide them with access to our database with this personal information. This information
is provided to them to perform tasks on our behalf and they are obligated not to disclose or

use this information for any other purpose.

ENQUIRIES

If you have any enquiries about this Privacy Policy, please contact us on 08 8331 3381.



